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AEATIO TYNOY

AAAE: Aicukpivioeic Kol Q&As yIx ThV UTIOXPEWTIKI S1oUvaean Twv
POS pe 1ic Tapeiakée Mnxavée

NEeg OIEUKPIVIOEIG OXETIKX HE TN OIKOUVOECN TWV TEPMATIKWV NAEKTPOVIKAG
HETaPOP&C KePpaAaiwy oTo onueio mwAnong (Electronic Funds Transfer at the point
of sale, EFT/POS) Twv UTTOXPEWYV OVTOTATWV PE TK TKMEIXKX TOUG CUCTAMOTR KOXI TX
mAnpoPopiak& ocuoTApoaTa TNG AAAE mapéxovral pe Tnv eykUkAio E.2044/2024
Tou AloIknTA TN Ave&&pTnTng ApXng Anpociwv Ecodwv, MNwpyou MiToIAA.

Mo mepaITEPW SIEUKOAUVON TWV EVIIXPEPOUEVWY, dNMIOUPYAONKAV 22 GUVTOUEG
Epwrroeig - Amavrioeig (Q&As) ol omroieg CUPTIEPIAGUBAVOVTXI OTO TAPAPTNHA TNG
EykUkAIou Ko €xouv avapTnOcei oTov emionyuo 1otéTommo Tng AAAE (www.aade.gr),
otnv emAoyr Aixolvdeon POS - TaHEIGK®Y ZUOTNUATWV TNG pXIKAG GEAIBAG.

AkolouBouv o1 Epwtioeig - AmavTAoeIg yix Tn diaolvdeon Twv POS pe TIg
Tapeiakég Mnxaveg:

1. E: Moieg emxeipRoeic EXouv unoXpéworn SIGoUVIEDNC TWV TEPHOTIKWV
POS mou 3100éTouV e T TapEIXK& TOUC ZUCTAHMOTC;

A: Yrnoxpéwon d1aoUvOeoNC UPIOTATAI YIK T SIEVEPYEIX AIXVIKWY
OUVOAOYWV TWV EMIXEIPAOEWV:
o mou é£€xouv umoxpéwon xpnong ®dopoloyikou HAEKTpPOVIKOU
Mnxaviopol (PHM) i k&vouv XpAon auTwy,
o mou é€xouv umoxpéwon xpnong ®HM wotéco enéAeEav va
d1evePYOUV TIC CUYKEKPIMEVESG GUVOANQYEG ME TN XPAon YITNPECIWV
Mapoxou HAEKTPOVIKAG EKOOONG ZTOIXEIWV.

2. E: Emyeipnon mou dievepyei AMavikéq ouvalayée éxel oe K&Oe
nepimTwon Tnv umoXpéwon vo SIoouvdéoel T TepUoTIK& POS mou
O100£Tel e To TAPEIOKO TNG ZUOTNHC;

A: ITnv mepinTwon mou n emxeipnon S1EvEPYEl CUVOAAAYEG YIX TIG
omoieg dev givai umoxpewTiKA N xprion PHM clppwva pe TRV vouoOdeoia



(MOA. 1002/2014) kau dev xpnoiporoiei DHM, dev €xel TN OXETIKA
urtoXp£won dIXoUVIEONG YIX TIG CUYKEKPIMEVEG CUVOANQYEG.

AvTIOETO GTNV TIEPITITWGN TTOU YIX TIG CUVOAAXYEG AIGVIKAG TToU dievepyei
unapxel umoxpéwon ®HM, n emxeipnon £xel umoxpéwan d1xcUvoeong
TOU OUVOAOU TWV TEPUOTIKWY POS mmou d1a0£Tel e Tov/Toug PHM mou
XPNOIUOTIOIEL

E: Emxeipnon mou dievepyei AmMOKAEIOTIK& XOVOPIKEG OUVOANXYEG €XEl
unoxpéwon va Siaouvdéoel Tx TepHaTIK&E POS mou d100éTel e TO
Tapelakd TN ZdoTnpa;

A: Oxi1, dev £xel unoxpEéwan d1aolvdeong.

E: Emixeipnon pe HEIKTEG OUVOAAQYEG (EITE XOVIPIKES KO AMOVIKEG pE
unoxpéwon xpriong ®PHM eite Aiavikég pe urtoxpéwon xpriong PHM kai
Alavikég mou amaAdoogovranl amdé v xphon ®HM B&osr Tng MOA.
1002/2014) éxe1 TNV umoXpéwon va SIaouvOEDEl OAA TX TEPHOTIKK
POS mou dia0étel pe 1o Tapeiakd TG ZUOTNHK, VI TO GUVOAO TWV
OUVOAAY®V TNG;

A: Ox1, €xe1 TNV UTTOXPEWON VO BIKOUVIEDE! Ta TEPUATIKG POS mmou O«
eMAEEE], yIX TIC CUVOAQYECG AIGVIKAG YIX TIC omoieg £XEl uTToXpEwan
xpnong ®HM 1 yix Tig omoieg xpnoiponoiei ®HM map& 1o 0TI dev EXEI
uroxpéwon.
Aev €Xel TRV UTTOXPEWON V& JIKOUVOEDEI XITOKAEIOTIKA KXl HOVO TX
TEPUATIKG POS pEow TwV ommoiwv OAOKANPWVOVTAI:
o OGUVOAQYEG XOVOPIKAG N
o ouvaAlayég mou anmaAAGocovTal anmd Tnv xpRon ®HM Baoel Tng
MOA. 1002/2014, epooov dev K&vel xprion PHM yia Tn dievépyeia
TWV CUVOAAQYWV QUTWV.
Emonuaiveran 611 o epinmwon nou emixeipnon dexrei MAnpwpég o€ pn
Slaouvdcpévo TepHaTIKO POS yiax ouvOMOYEC YIX TIC omoieg éxel
urmoxpéwon Oixolvdeong, emPBaAeTraxi mpoéoTipo Uwoug 10.000 A
20.000 €, av&Aoyx pe TO TNPOUHEVO AOYIOTIKO oUoTnHaL.
Mo TNV TAPNON TNG OXETIKAG umoxpéwong n AAAE mpoxwp& o€
EKTETOPEVEG OIKOTAUPWOEIG TWV OTOIXEIWV TOU TNPOUVTAI OT.
TANPOPOPIKE TNG CUOTANOTX, KXOWG KXI OTOIXEIWV TPITWY, EVW, OE
K&OE MEPITITWON, N CUMMOPPWON EAEYXETAI KOI OTO TTAXIOIO TWV EAEYXWV
op0n¢ TAPNoNGg BIBAiwY Kol £Kdoong oToIxeiwv (MPoAnMTIKoi EAEyXOI).

E: Emxeipnon pe HEIKTEG OUVOANQYEG (EITE XOVIPIKEG KOl AIOVIKEG pE
umroxpéwon xpriong ®PHM eite Aiavikég pe utoxpéwon xpriong PHM kai
Alavikég mou untéyovtan otnv MOA. 1002/2014) epbdoov S1x0éTel Eva



10.

Ko pévo TepuaTikd POS éxel TV umoxpéwon va To SIKCUVOEDE! PE TO
Tapeiakd Tng ZdoTnpa;

A: Nai, oTnVv mepiMTwon auUTHA UPIoTATAI UTTOXPEWOoN dIkoUvdEONC TOU
TEPUATIKOU POS Tng emxeipnong, dedouévou OTI TO €V AOYW TEPHATIKO
OEXETAI MANPWHEG KA YIX GUVOAQYEG AIGVIKAG PE uTToXpEwon XpAong
OHM.

E: Emixeipnon éxel mepioodTepoug Tou evég PHM kai éva 1} TEPIOOOTEPX
TepuamiK& POS. Mpémel 6Aol o ®HM va SixouvdeOolv HE TO/TX
TepPUOTIK& POS;

A: Ox1, KaBWGg upioTaTal UTTOXPEWON dIKOUVEEDNC OAWY TWV TEPUATIKWY
POS pe ké&molov ) k&moloug ek Twv ®HM. ®HM mou dev éxouv
Olouvdedel pe KAMolo &K Twv TepuaTikwv POS  duvaral va
XPNOIUOTToINO0UV ATTOKAEIOTIK& VIt CUVOANQYEG HETPNTOIG.

E: Emixeipnon pnopei va dixouvdéoel mepiocdTepa Tou evog POS ot éva
OHM;

A: Nau pmmopei va dikouvo£oel TEPIGEOTEPX Tou evag POS og éva GHM.
O1 ouvABEIC TEXVIKEG TIPOBIAYPAPESG EMTPEMOUV Tn SUVATOTNTA
oUvdeang Touh&xioTov TPIWV (3) TeppaTIKWV POS og évav DHM epooov
(PUGCIK& To mMBUE n emXeipnon.

E: Mg Asiroupyolv o1 autdévopeg ouokeuég All in One;

A: O1 autOvopeg cuokeuég All in One repIAGB&vOUY OTNY i3I GUGKEUN:
o AoyiopikO TapeiakoU ZUOTAMOTOG TOU SlaouvdéeTal pe MN&poxo
Yninpeoiwv HAekTpovIKAG EkdooNnGg ZTOIXEIWV KAl
o AoyIoHIKO dievépyeiag GuvaAaywv POS mou JIXOUVOEETAN ME
N&poxo Yrmnpeoiwv NAnpwuwv (Aquirer).
Tuvenweg Oev  amaITeital  diadiKkooia  dixolvdeong TapeiakoU
ZuoTApaTrog Kol POS yiaTti cuMelToupyoUv oTnyV i8I GUGKEUN.

E: O1 autévopec ouokeuéc All in One dievepyolv OmMOKAEIOTIK&
ouvoAayEG pE TN XPARON K&PTOC;

A: Ox1, o1 autdvopeg ouokeuég All in One digvepyoUv GUVAAAQYEG KOl e
Aoimo0g TpOTTOUG T1.X. HETPNTR, EMi TOTWOEL.

E: O1 autdvopeg ouokeuég All in One pumopolv va ekdidouv TIHOAGYIQ,
dektia maxpayyeAiag eoTiaong koi ouvalayég Tax Free;
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12.

13.

14.

15.

A: Nai, péow Twv outOVopwy ouokeuwv All in One ol E€MIXEIPAOEIC
pTIOPOUV Vo dieveEPYOUV TIC TXPATIAVW CUVOAAXYEG.

E: Moieg ovréTNTEG Eival ad€1080TNUEVES VO SIOETOUV OTNV OXyop&
auTovopeg cuakeuég All in One;

A: O1 autdévopeg ouokeuég All in One diaTiBevTan oTnv ayop&
amokAsioTIK& amd MNapoxoug Ymnpeoiwv HAekTpovikng ‘Ekdoong
ZToIXeiwv mou adei0doTolvTal oo TNV AAAE. O1 GXETIKEG KOEI0BOTHOEIG
AVaPTWVTAI oTNV emionun 1otooeAida Tng AAAE, otnv £&€Ng dislBuvon:
https://www.aade.gr/mydata/adeiodotimena-logismika-parohon-
ilektronikis-timologisis

E: Ynapxel unoxpéwon dixolvdeong yix €€ amooTaoews TWARCEIG
ayaOwV Kol UTINPECIWV (e—-commerce oUVOAQYEG), KaOWG Kol YIo
OUVOAOYEC TIOU  BIEVEPYOUVTOl HEOW OUTOMOTWY  TEPUOTIKWV
MAnpwp®v (unattended POS);

A: Ox1, ol mapamavw ouvaAlayég eEaipolvTtal TNG SioUvdeonc.

E: Ti 1ox0¢! yix TIG emixeiprioeig mou diax6étouv ®HM mrou ouvepy&ieTal
pE Aoyiopiké oclotTnpa ERP og oxéon Ue To TPwTOKOAAO S10UVOEONC;

A: O1 unoxpewoelg dIoUVOEDNG YIX TIC EMIXEIPAOEIG TTOU dIXOETOUV
®HM mou ouvepy&ieTal e Aoyiopiko cluoTnuax ERP, €€181KeUovVTaI OTIG
dlataéelc Twv A.1155/2023 ko A.1098/2022 Anop&oswv TOU
AloiknTA TG AAAE Kol 01 EMIXEIPAOEIC PTTOPOUV VO KOAOUBAGOUV Ta
60« opilovTal €iTe 0TN Mix €iTE 0TV GAAN QVAAOYQX MIE TIG ETTIXEIPNOIXKEG
TOUG QMKITAOEIG.

E: Moieg eivar o1 Tautdxpovee ZUVOAAQYEC TTOU SIEVEPYOUVTXI UE TN
Xpfjon POS;

A: TauToxpoveg ZUVAAAYEG €ival AUTEG YIX TIG OTTOIEG TO TTAPROTATIKO
€KOIOETA TNV 101 OTIYUA TOU OAOKANPWVETKI N MANPWHAR &MO Tov
meA&Tn pe TN Xxprion POS.

E: Moieg ivai o1 ETepoxXpovIopéveg ZUVOANXYEG TTOU S1EVEPYOUVTAI HE TN
Xprion POS;

A: ETEpOXPOVIOHEVEG ZUVAAQYEG €ival OUTEG VyIX TIG OToieq TO
TMTAPUOTATIKO EKOIBETAI O XPOVO TIPOYEVEGTEPO GO Tn OTIYMA TIOU
OoAOKANPWVETAI N MAnPpwMNA anmd Tov meA&Tn pe Tn Xpron POS.


https://www.aade.gr/mydata/adeiodotimena-logismika-parohon-ilektronikis-timologisis
https://www.aade.gr/mydata/adeiodotimena-logismika-parohon-ilektronikis-timologisis
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E: Ze moieq MEPIMTWOEIC Xpnolyomoleitan n AmédeiEn Eiompagng POS
(mpoeiompa&n péow Tepparikol POS);

A: @) ZTnv mepinTwon d1xclvdeong, CUPNPWVA e T opIOpEVA oThV A.
1098/2022 Amoégpoaon Tou Aioiknti TnGg AAAE, o ®HM ekTeAei
ouvaMayn mpogiopa&ng, N omoic €E0PAEITAI MEOW KAPTAG Oomd TO
EFTPOS 600V MPOKEITAI V& EKB0OET TIMOAOYIO XOVIPIKWV GUVOAAXYWV
A mMaxpaoTaTikG tax free xwpig xprion ®PHM 1 va mpociopaxdei A va
MTPOKATABANOEI OPIGUEVO OO0 PECW KAPTAG.

B) ZTnv mepinTwon d16olvdeong CUNPWVA PE Ta opI{Opeva oTnv A.
1155/2023 Amogpacn Tou Aloiknti Tng AAAE pmopei va yiveTal Xpron
™g Amodeigng Eiompa&ng POS yia cuvaAAayEg TTou dievepyoUvVTal PE Th
xprion POS kol a@opouv oc mpocionpa&n f MPOKATABOAN, £Kdoong
MXpaoTaTIKOU tax free 1 TIHoAoyiou xwpig xprion ®HM.

Emonuaiveran 0TI oTnv mepimtwon diaolvdeong oUUPWVR HE T
op1lopeva otnv A. 1155/2023 andégaon Tou Aloiknti Tng AAAE Kai
xphong Ymnpeoiwv Mapoéxou HAekTpovikAg EKS00NG ZTOIXEIWV KOl
OHMAZ o1 napandvw oUuvaAayEG, MANV TnG Tposionmpa&ng N TnG
TTPOKOTABOANG, OIEVEPYOUVTAI ME TNV TAUTOXPOVR €KOOCn Tou
OMXITOUPEVOU (pOPOAOYIKOU MAXPACTATIKOU.

E: Z& noieg mepmTwoeic Xpnoipomoieitan n Amdédeign Eiompagng POS yix
c1IopGEEIQ TPITWY;

A: H An6deign Eionmpa&ng POS yix €10TPp&EEIG TPITWY XPNOILOTOIEITAI
vyl ouvalayég TTou dievepyoUvral e Tn xprion POS kol agpopolv oe
ciompa&n TOOWV YIX AOYOPIXOMO TPITWV. ITIC TEPIMTWOEIC GKUTEQ
avaypapeTal Kol To AOM Tou TPITOU yix TOv omoio n E€mixeipnon
EIOTIPATTEI TX OXETIK& TTOOK KOI OTN OUVEXEIX SIEVEPYEITAI EKKXO&PION
YIX TNV &mO300N TwV MOGWV QUTWV GTOV TPITO.

E: MnopoUv Ta moo& MAnpwpwv oTic ouvalayée POS va giva
peyohiTepne oficc amd Tn ouvolikh ofix Tou MapaoTaTIKOU i TwWV
TIXPOOTATIKWV TTIOU OXETI{OVTAI;

A: Ox1. E€xupeital n mepimTwon mou To emmAéov TOOO OGpop& oE
PINOdWPNHAK TO OTTOI0 KATAXWPEITAI SIXKPITK OTO TEPMHATIKO POS. Ze
K&Oe mepinmTwon, epooov N o&ix Tou Mocol MANPWHAG Eival MIKPOTEPN
TNG OUVOAIKAG O&IG TOU MAPAOTATIKOU N OCUVOAAGY] OAOKANPWVETAI
KOVOVIKG.

E: Emxeipnon mou éxe1 S1cuvdeOEi UNPWVAX HE Ta opI{Opeva otnv A.
1155/2023 kou Sievepyei pOvo OUVOAAYEG AIGVIKACG TIOU UTT&yovTal
otnv MOA. 1002/2014 Ko cipopolv o £KS00TN MAPACTATIKWY tax-free
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21.

(TTANV TWV AOIM®V CUVOAQYW®V AIXVIKAC), HTTOPE] V& £XEI KXI SEUTEPO N
Sioouvdedepévo Teppamiké POS yia TRV AQyn MANPWHOV TOU apopolv
TIG CUYKEKPIHEVEG GUVOAAOYEG tax free;

A: Ox1. EISIKG o1 cuvaAayég tax-free ou dievepyoUvTal amd ovroTnTa
mou Kkavel xprnon ®PHMAZ A Yninpeoiwv Napoxou HAekTpoviKAGEKSooNng
ITOIXEIWV KOl OIXOUVOEETHN OUMPwva He Tnv A. 1155/2023,
O1EveEPYOUVTOI UTTOXPEWTIK& Ao S1ouvdedepévo TepUATIKO POS. Ze
TIEPITITWON TTOU TTPOKEITAI VX EKS0OEI TAPACTATIKO Xwpig xprion ®PHM
ME TANPWMA OMO KAPTK, EKTEAEITAI OUVOAQYN TIpocioTpaéng ot
S1CUVOEHUEVO TEPUOTIKO POS.

E.: Emyxeipnon eoticong mou 3ev XpnOIMOTIOIE] CUCTHUX OVOIXTWV
TPV A& £KSidel ameudeiog amodelEn KoT& To oepPipIopd,
xpel&leran va {nT& amd Tov MEAKTN V& UTTOJEIEEI EK TWV TTPOTEPWV TOV
TpoTOo £§6PANONG (UETPNT& | KEPTX), K&I, OTNV TIEPIMTWON TMANPWHWV
ME K&pTQ, va {nTé &peon e§6gpAnon amnd auTtdv, d16TI SIKPOPETIKE dev
O uropei v Tov EEUNNPETHOEL;

A.: OxI1. Ze Kapia mepimTwon n emxeipnon dev XPEIX(ETAI VX dIATAPKEEI
Tov oUVIHON TPOTO AEITOUPYIXG TN KOI V& MXPABIXOEI TRV UTTOXPEWGH
™G Yy £kdoon amodei§ng pe K&Oe oepPiplopa. AVOAUTIKOTEPX
mpoBAEMOVTaI T EEAG:

o ZTnv mepinTwaon mou €xel ekdoBei amd Tov ®HM n GxeTIKN anmddeIgn
Kal n emyeipnon dev yvwpilel Tov Tpomo e€6pAnong, TOTE T
EKOO0OEVTH OTOIXEIX TTPOPOPTWVOVTAI OTO TEPHUATIKO POS.

o To TepuamikO €xel TN OUVATOTNTX OTNV  OUVEXEIX VO
MPAYUKTOTIOINCEI MiX N TEPIOOOTEPEG OUVOANAYEG (TT.X. XPron
OIXPOPETIKWY KAPTWV) €EOPANONG YIX K&Oe pix amd TIQ
TTPOPOPTWHEVEG KTTODEIEEIG.

o Av TEAIK& 0 TIEAGTNG MANPWOEI PETPNTOIC, N EMIXEIPNON, £POGOV
dlacuvdéeTal oUpupwva pe TRV A.1098/2022, dev XpeI&{eTal Vi
MPOREl G€ OTTOIOATTOTE MEPAITEPW EVEPYEIX YIX TIG KTTODEIEEIG TTOU
£Xel NON TTPOPOPTWOEL.

E: Nac dievepyouvran péow POS cuvoAayég yix TIC omroieg n ékdoon
TOU MMAPXOTOTIKOU (TIHOASYI0, amddeIEn ANiaviKhG TOANoONC) mponyeital
¢ NMAnPWHAC auTol T.X. dixvopéac roipou paynTou (delivery);

A: Aievepyeital TPOPOPTWGEN OTO TEPUATIKO POS Twv dE30UEVWV TWV
MOPAOTATIKWVY TOoU €£Xouv NdNn €kdoBei woTe autd v £E0PANOEi
METAYEVEDTEPQ.



22. E: Zevodoxeio Tou Mpoo@épel KX UTTNPETIEC EKTOC MAKETOU SIXUOVAG
(Tr.X. urnpeoiec eoTionc) Kai o MEAGTNC {NTel va XpewOoUv oTo SwHETIO
wote va eE0PAROEI OUVOAIK& LE TNV XITOXWPENOK TOU, MPETEl VX TOV
UTTIOXPEWOEI, EPOOOV EMOUMET V& TTANPWOEI IE KEPTX, V& EEOPANOEI TIG
OXETIKEG UTINPETieg e TNV €KO0CN TNG AMOSEIENG;

A: Ox1. ZTnV MepinTwon TOU TTPOCREPOVTAI OTOV TEAKTN &€VTOG TOU
Eevodoxeiou, umnpecieg mMou dev MEPINGUPBAVOVTAI OTO TIAKETO TNG
«uppwvnuévng TiuAG AwpaTiour, TOTE yix KXOe pia amd auTEG TIG
OUVOAQYEG EKOIOOVTAI DIKKPITX MAPACTATIKX TTWANGNG OTOV EKACGTOTE
op1{6pevo Xpovo (ouviBwe pe TNV OAOKARPWON TNG CUVAAAQYNG 1} JE TO
ocpPBipiopa K.AM.). Epbdoov To EEvOBOXEIO XPNOIMOTIOIEI EPAPUOYES
MoyiopikoU  Property Management System (PMS - ZioTnua
TTXPAKOAOUONONG TWV NUEPACIWY E008WV KXl TWV AOYXPIXOUWY TWV
«OIKUEVOVTWV TIEAXTWV») KOI 0 TTEAKTNG SV £MOUKE] V& TANPWOEI PE TN
AWn TOU MXPACTATIKOU, KAT& TNV amoxwpnon Tou ekdidetan AMY yix
To MOKETO SIKPOVAG, OTnv omoia TepPIAXpBAvVOVTAl Kol ol Rdn
€kd00¢eioeq amodEIEEIQ VIa TIG AOITIEG MAPAOXEOEIOEG UTINPECIEG KA TO
OUVOAIKO 0G0 Eo0@AEiTAl pE TN Xprion Tou TepuaTikoU POS oTo onucio
£€kdoong Tng ANY Tou MAKETOU SIMOVAG.



